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February 19, 2003
Chairman Sara Kyle

Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, Tennessee

RE: Customer Notice Letter, TRA No. 00-00702

Dear Chairman Kyle:

This is in response to the Initial Order of the Hearing Officer in TRA Docket No. 00-
00702, issued September 13, 2002, and action taken by the Authority during the
Directors’ Conference on February 3, 2003.

In compliance with that Initial Order, BellSouth is submitting copies of the customer
notice letters that have been sent to all customers with special contracts which were

addressed during the Authority’s February 3, 2003 Conference.

Copies are also being provided to the counsel of record in this proceeding. Please
contact Paul Stinson at 214-3839 if there are any questions.

Attachments
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Suite 2106 ) Fax 615 214-8867
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" Nashville, Tennessee 37201-3300 paul.stinson@bellsouth.com

February 19, 2003

* Stuart C. Irby Company
1505 Buffalo Road
- Lawrenceburg, TN 38464

Re:: Contract Service Arrangement No. TN96-8163-00

TRA No. 03- 00039

Dear Customer:

Paul Stinson, P.E.
Manager
Regulatory

Please be advised that BellSouth has submitted Contract Service Arrangement No.
TN96-8163-00 to the Tennessee Regulatory Authority ("TRA") for review and approval,
with respect to the services provided within the state of Tennessee. We have urged,

and the TRA has agreed, to allow this Contract Service Arrangement ("CSA") to become

effective in Tennessee, subject to further review. This means that you will immediately
begin receiving the discounts set forth in that arrangement, which has been a concern
for all of us. The TRA, however, has reserved the right to review the CSA at a later
date, and at that time, may decide to approve or deny approval of the CSA, or to

require alterations to the CSA.

Depending on the action of the TRA, one of three events may oceur:

1. If your CSA is approved, no further action will be taken, and you will contlnue

to receive the benefits of the agreement;

2. If the CSA is denied, then you will be notified that the agreement and the |

associated discounts will cease at that time. Please note, however, that none of

- the discounts you have already received will be subject to refund;
3. If the CSA is modified or changed, you will be notified of these changes and have

the option to either

A. continue the agreement under the changes ordered by the TRA; or

B. terminate the CSA; such termination, however,

termination liability charges set forth in the agreement.

will not trlgger the



Stuart C. Irby Company
03-00039
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No specific date has been set by the TRA for future action on your CSA. However, we
believe the TRA intends to proceed promptly to determine the appropriate action.
Please note that any actions by the TRA will only affect discounts and terms of your
CSA with respect to services provided within the state of Tennessee. Action by the TRA
will not affect the discounts or terms of your CSA with respect to services provided by
BellSouth in other states.

In the event that you have questlons regardmg the foregomg, please contact your
BellSouth Account Team.

Facd S%on

cc:  BellSouth Account Team
' Tennessee Regulatory Authority
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February 19, 2003

DMK Entertainment
450 Stateline Rd
Southhaven, MS 38671

Re: Contract Service Arrangement No. TN02-C246-01
TRA No. 03-00040

Dear Customer:

Please be advised that BellSouth has submitted. Contract Service Arrangement No.
TN02-C246-01 to the Tennessee Regulatory Authority ("TRA") for review and approval,
- with respect to the services provided within the state of Tennessee. We have urged,
and the TRA has agreed, to allow this Contract Service Arrangement ("CSA") to become
effective in Tennessee, subject to further review. This means that you will immediately
begin receiving the discounts set forth in that arrangement, which has been a concern
for all of us. The TRA, however, has reserved the right to review the CSA at a later
date, and at that time, may decide to approve or deny approval of the CSA, or to
require alterations to the CSA. : :

Depending on the action of the TRA, one of three events may occur:

1. If your CSA is approved, no further action will be taken, and you will continue
to receive the benefits of the agreement; ' ‘ :

2. If the CSA is denied, then you will be notified that the agreement and the
associated discounts will cease at that time. Please note, however, that none of
the discounts you have already received will be subject to refund; y

3. If the CSA is modified or changed, you will be notified of these changes and have

~ the option to either ’
A. continue the agreement under the changes ordered by the TRA; or
~ B. terminate the CSA; such termination, however, will not trigger the
termination liability charges set forth in the agreement. :




DMK Entertainment
03-00040
‘Page 2

No specific date has been set by the TRA for future action on your CSA. However, we .
believe the TRA intends to proceed promptly to determine the appropriate action.
Please note that any actions by the TRA will only affect discounts and terms of your
CSA with respect to services provided within the state of Tennessee. Action by the TRA
will not affect the discounts or terms of your CSA with respect to services provided by
BellSouth in other states. : :

In the event that you have questions regarding the foregoing, please contact your
BellSouth Account Team. ’ ’

Facd Stuen

cc: BellSouth Account Team
Tennessee Regulatory Authority
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BellSouth Telecommunications, Inc. Tel 615 214-3839 ) ) Paul Stinson; P.E.

Suite 2106 Fax 615 214-8867 : _ * Manager
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Nashville, Tennessee 37201-3300 paul.stinson@bellsouth.com

February 19, 2003

‘Papa John's International, Inc.
11492 Bluegrass Pkwy
Louisville, KY 40299

'Re:  Contract Service Arrangement No. KY02-P373-10
TRA No. 03-00041 : |

" Dear Customer:

Please be advised that BellSouth has submitted Contract Service Arrangement No.
KY02-P373-10 to the Tennessee Regulatory Authority ("TRA") for review and approval,
with respect to the services provided within the state of Tennessee. We have urged,
and the TRA has agreed, to allow this Contract Service Arrangement ("CSA") to become
effective in Tennessee, subject to further review. This means that you will immediately
begin receiving the discounts set forth in that arrangement, which has been a concern
for all of us. The TRA, however, has reserved the right to review the CSA at a later
date, and at that time, may decide to approve or deny approval of the CSA, or to
require alterations to the CSA. v : L

- Depending on the action of the TRA, one of three events may occur:

1. If your CSA is approved, no further action will be taken, and you will continue
to receive the benefits of the agreement; L
2. If the CSA is denied, then you will be notified that the agreement and the
associated discounts will cease at that time. Please note, however, that none of
the discounts you have already received will be subject to refund; |
3. If the CSA is modified or changed, you will be notified of these changes and have
the option to either - ‘ | |
A. continue the agreement under the changes ordered by the TRA; or
B. terminate the CSA; such termination, however, will not trigger the

 termination liability charges set forth in the agreement.
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03-00041 ‘ ‘
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No specific date has been set by the TRA for future action on your CSA. However, we
believe the TRA intends to proceed promptly to determine the appropriate action.
Please note that any actions by the TRA will only affect discounts and terms of your
CSA with respect to services provided within the state of Tennessee. Action by the TRA
will not affect the discounts or terms of your CSA with respect to services provided by

BellSouth in other states.

In the event that you have questions regarding the foregoing, please contact your -
BellSouth Account Team. . | | ’

Fawd S%en

cc:  BellSouth Account Team
Tennessee Regulatory Authority
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Februai'y 19, 2003

Tenet Health Systems .
245 TownPark Drive Ste 075
Kennesaw, GA 30144

Re: Contract Service Arrangement No. TN02-G339-03
TRA No. 03-00042 -

Dear Customer:

Please be advised that BellSouth has submitted Contract Service Arrangement No.

TN02-G339-03 to the Tennessee Regulatory Authority ("TRA") for review and approval,

‘with respect to the services provided within the state of Tennessee. We have urged,

and the TRA has agreed, to allow this Contract Service Arrangement ("CSA") to become
effective in Tennessee, subject to further review. This means that you will "immediately

begin receiving the discounts set forth in that arrangement, which has been a concern

for all of us. The TRA, however, has reserved the right to review the CSA at a later
- date, and at that time, may decide to approve or deny approval of the CSA, or to

require alterations to the CSA. S :

Depending on the action of the TRA, one of three events may occur:

1. If your CSA is approved, no further action will be taken, and you will continue
to receive the benefits of the agreement; . L
2. If the CSA is denied, then you will be notified that the agreement and the
associated discounts will cease at that time. Please note, however, that none of
‘ the discounts you have already received will be subject to refund; :
- 3. If the CSA is modified or changed, you will be notified of these changes and have
the option to either , : :
A. continue the agreement under the changes ordered by the TRA; or
B. terminate the CSA; such termination, however, - will not trigger the
termination liability charges set forth in the agreement. '




Tenet Health Systems
03-00042 o
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- No specific date has been set by the TRA for future action on your CSA. However, we
believe the TRA intends to proceed promptly to determine the appropriate action.
Please note that any actions by the TRA will only affect discounts and terms of your
CSA with respect to services provided within the state of Tennessee. Action by the TRA
will not affect the discounts or terms of your CSA with respect to services provided by
BellSouth in other states. :

In the event that you have questions regarding the foregoing, please contact ybur'
BellSouth Account Team. ' . ; '

Bt Stmn |

.cc: - BellSouth Account Team
Tennessee Regulatory Authority
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,Feb'ruary 19, 2003

J. A. Jones, Inc.
6000 Fairview Road

Charlotte, NC 28287

Re: Contract Service Arrangement No. NC02-N624-10
TRA No. 03-00043 ‘

Dear Customer:

Please be advised that BellSouth has submitted Contract Service Arrangement No.
NC02-N624-10 to the Tennessee Regulatory Authority ("TRA") for review and approval,
with respect to the services provided within the state of Tennessee. We have urged,
and the TRA has agreed, to allow this Contract Service Arrangement.(”CSA_!') to become
effective in Tennessee, subject to further review. This means that you will immediately
begin receiving the discounts set forth in that arrangement, which has been a concern
for all of us. The TRA, however, has reserved the right to review the CSA at a later
date, and at that time, may decide to approve or deny approval of the CSA, or to
require alterations to the CSA. , ' E

Depending on the action of the TRA, one of three events may Océur:

1. If your CSA is approved, no further action will be takeﬁ, and,ybu will continue
to receive the benefits of the agreement; S
2. If the CSA is denied, then you will be notified that the agreement and the

- associated discounts will cease at that time. Please note, however, that none of

the discounts you have already received will be subject to refund;
3. 1If the CSA is modified or changed, you will be notified of these changes and have
the option to either ’ »
A. continue the agreement under the changes ordered by the TRA; or
B. terminate the CSA; such termination, however, will not trigger the
termination liability charges set forth in the agreement. '




J. A. Jones, Inc.
03-00043
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No specific date has been set by the TRA for future action on your CSA. However, we
‘believe the TRA intends to proceed promptly to determine the appropriate action.
Please note that any actions by the TRA will only affect discounts and terms of your
CSA with respect to services provided within the state of Tennessee. Action by the TRA
will not affect the discounts or terms of your CSA with respect to services provided by
BellSouth in other states. .-

In the event that you have questions regarding the foregoing, please contact your
BellSouth Account Team. : v :

Cce BellSouth Account Team

- Tennessee Regulatbry'Authority o
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BellSouth Telecommunications, Inc.  Tel 615 214-3839 : - Paul Stinson, P.E.

Suite 2106 - v Fax 615 214-8867 f A " Manager

333 Commerce Street : ' ' Regulatory - .
Nashville, Tennessee 37201-3300 paul.stinson@bellsouth.com ) . i :

February 19, 2003

Medtronic Sofamor Dahek
1800 Pyramid Place
Mempbhis, TN 38132

Re:  Contract Service Arrangement No. TN02-E611-CO
'TRA No. 03-00044 ;

Dear Customer:

Please be advised that BellSouth has submitted Contract Service Arrangement No.

- TN02-E611-CO to the Tennessee Regulatory Authority ("TRA") for review and
approval, with respect to the services provided within the state of Tennessee. We have
- urged, and the TRA has agreed, to allow this Contract Service Arrangement ("CSA") to
become effective in Tennessee, subject to further review. This means that you will
immediately begin receiving the discounts set forth in that arrangement, which has
been a concern for all of us, The TRA, however, has reserved the right to review the
CSA at a later date, and at that time, may decide to approve or deny approval of the

CSA, or to require alterations to the CSA. : S

Depending on ‘the’vaction of the TRA, one of three events may (_)cCur:

1. If your CSA is approved, no further action will be taken, and you will continue
to receive the benefits of the agreement; o %
2. If the CSA is denied, then you will be notified that the agreement and the
associated discounts will cease at that time. Please note, however, that none of .
‘the discounts you have already received will be subject to refund;
3. If the CSA is modified or changed, you will be notified of these changes and have
the option to either . . _
A. continue the agreement under the changes ordered by the TRA; or _
B. terminate the CSA; such termination, however, will not trigger the
- termination liability charges set forth in the agreement. '




Medtronic Sofamor Danek
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No specific date has been set by the TRA for future action on your CSA. However, we
believe the TRA intends to proceed promptly to determine the appropriate action.
Please note that any actions by the TRA will only affect discounts and terms of your
CSA with respect to services provided within the state of Tennessee. Action by the TRA
will not affect the discounts or terms of your CSA with respect to services provided by
BellSouth in other states. B x :

In the event that you have questions regarding the foregoing, please contact your
BellSouth Account Team. . :

Rl Stuon

o BellSouth Account Team

Tennessee Regulatory Authority
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BellSouth Telecommunications, Inc. Tel 615 214-3839 - Paul Stinson, P.E.
Suite 2106 ) Fax 615 214-8867 : . " Manager
333 Commerce Street : : Regulatory

Nashville, Tennessee 37201-3300 paul.stinson@bellsouth.com .

Februai‘y»19, 2003

‘Tyco/ ADT
One Town Center Rd
Boca Raton, FL. 33486

Re:- Contract Service Arrangement N o.TNOZ—L491—OO
‘TRA No. 03-00045 f ‘

Dear Customer: »

Please be advised that BellSouth has submitted Contract Service Arrangement No.
TIN02-L491-00 to the Tennessee Regulatory Authority ("TRA") for review and approval,
with respect to the services provided within the state of Tennessee. ‘We have urged,
and the TRA has agreed, to allow this Contract Service Arrangement ("CSA") to become
effective in Tennessee, subject to further review. This means that you will immediately
begin receiving the discounts set forth in that arrangement, which has been a concern
for all of us. The TRA, however, has reserved the right to review the CSA at a later
date, and at that time, may decide to approve or deny approval of the CSA, or to
require alterations to the CSA. | | | -

Depending on the action of the TRA, one of three events may occur:

1. If your CSA is approved, no further action will be taken, and you will continue
to receive the benefits of the agreement; . '
2. If the CSA is denied, then you will be notified that the agreement and the
associated discounts will cease at that time. Please note, however, that none of
the discounts you have already received will be subject to refund; o
3. If the CSA is modified or changed, you will be notified of these changes and have
- the option to either _ v v_ | ,
A. continue the agreement under the changes ordered by the TRA; or
B. terminate the CSA; such termination, however, will not trigger the
termination liability charges set forth in the agreement. ‘



Tyco/ ADT
03-00045
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No specific date has been set by the TRA for future action on your CSA. However, we
believe the TRA intends to proceed promptly to determine the appropriate action.
Please note that any actions by the TRA will only affect discounts and terms of your
CSA with respect to services provided within the state of Tennessee. Action by the TRA
will not affect the discounts or terms of your CSA with respect to services provided by
BellSouth in other states. ' : ’

~In the event that you have _questions‘ regarding the forégoing, please contact your
BellSouth Account Team. ’ :

- Bt Stun

cc:  BellSouth Account Team ,
~ Tennessee Regulatory Authority



@ BELLSOUTH"

BellSouth Te_lecommunic_ations, Inc. Tel 615 214-3839 ) ’ ' ' Paul Stinson, P.E.

Suite 2106 Fax 615 214-8867 : i . Manager -

333 Commerce Street ) Regulatory
Nashville, Tennessee 37201-3300 paul.stinson@bellsouth.com : :

February 19, 2003

- Paradies Shop
One Terminal Dr
Nashville, TN 37214

Re: Contract Service Arrangement No. TN02-M743-00
- TRA No. 03-00046 -

Dear Customer:

Please be advised that BellSouth has submitted Contract Service Arrangement No.
TN02-M743-00 to the Tennessee Regulatory Authority ("TRA") for review and approval,
- with respect to the services provided within the state of Tennessee. We have urged,
and the TRA has agreed, to allow this Contract Service Arrangement ("CSA") to become
effective in Tennessee, subject to further review. This means that you will immediately
begin receiving the discounts set forth in that arrangement, which has been a concern
for all of us. The TRA, however, has reserved the right to review the CSA at a later .
date, and at that time, may decide to approve or deny approval of the CSA, or to
require alterations to the CSA. ‘ - R

Depending on the action of the TRA, one of three events may occur:

‘1. If your CSA is approved, no further action will be taken, and you will continue
to receive the benefits of the agreement; ,
2. If the CSA is denied, then you will be notified that the agreement and the
associated discounts will cease at that time. Please note, however, that none of
- the discounts you have already received will be subject to refund;
3. If the CSA is modified or changed, you will be notified of these changes and have
. the option to either - : ‘
A. continue the agreement under the changes ordered by the TRA; or
B. terminate the CSA; such termination, however, will not trigger the
termination liability charges set forth in the agreement.



Paradies Shop
03-00046
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No specific date has been set by the TRA for future action on your CSA. However, we
believe the TRA intends to proceed promptly to determine the appropriate action.
Please note that any actions by the TRA will only affect discounts and terms of your
CSA with respect to services provided within the state of Tennessee. Action by the TRA
will not affect the discounts or terms of your CSA with respect to services provided by
BellSouth in other states. ' | ’ ‘

BellSouth Account Team.

Rl touon

In the event that you have questions regarding the foregoing, please contact your

cc: BellSoujch Account Team
Tennessee Regulatory Authority



'® BELLSOUTH®
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February 19, 2003

MTRMLS, Inc.
3314 West»End Ave,
Nashville, TN 37203

Re:: Contract Service Arrangement No. TNO2-Q170-01
TRA No. 03-00047 :

' Dear Customer:

Please be advised that BellSouth has submitted Contract Service Arrangement No.
TN02-Q170-01 to the Tennessee Regulatory Authority ("TRA") for review and approval,
‘with respect to the services provided within the state of Tennessee. We have urged,
and the TRA has agreed, to allow this Contract Service Arrangement ("CSA") to become
effective in Tennessee, subject to further review. This means that you will immediately
begin receiving the discounts set forth in that arrangement, which has been a concern
for all of us. The TRA, however, has reserved the right to review the CSA at a later -
date, and at that time, may decide to approve or deny approval of the CSA, or to
require alterations to the CSA. . : S

Depending on the action of the TRA, one o f three events may occur:

1. If your CSA is approved, no further action will be taken, and you will continue
to receive the benefits of the agreement; v
2. If the CSA is denied, then you will be notified that the agreement and the
associated discounts will cease at that time. -Please note, however, that none of
- the discounts you have already received will be subject to refund;
3. If the CSA is modified or changed, you will be notified of these changes and have
the option to either - _ : v
A. continue the agreement under the changes ordered by the TRA; or
B. terminate the CSA; such termination, however, will not trigger the -
termination liability charges set forth in the agreement. ‘



MTRMLS, Inc.
03-00047
Page 2

No specific date has been set by the TRA for future action on your CSA. However, we
believe the TRA intends to proceed promptly to determine the appropriate action.
Please note that any actions by the TRA will only affect discounts and terms of your
CSA with respect to services provided within the state of Tennessee. Action by the TRA
will not affect the discounts or terms of your CSA with respect to services prov1ded by
BellSouth in other states. ‘

In the event that you have ‘questions regardmg the foregomg, please contact your
BellSouth Account Team.

Facd S2uen

cc:  BellSouth Account Team
Tennessee Regulatory Authority
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BellSouth Telecommunications, Inc. Tel 615 214-3839 B ’ Paul Stinson, P.E.
Suite 2106 - ' Fax 615 214-8867 o * Manager
333 Commerce Street . ’ Regulatory
Nashville, Tennessee 37201-3300 paul.stinson@bellsouth.com )

Febrﬁai‘y'19, 2003 | B

Cracker Barrell Old Country Store
333 Hartmann Dr SRR
Lebanon, TN 37087

Re: Contract Service Arrangement No. TN02-9460-10
TRA No. 03-00048 SRR o

Dear Customer:

Please be advised that BellSouth has submitted Contract Service Arrangement No.
TN02-9460-10 to the Tennessee Regulatory Authority ("TRA") for review and approval,
with respect to the services provided within the state of Tennessee, We have urged,
and the TRA has agreed, to allow this Contract Service Arrangement ("CSA") to become
effective in Tennessee, subject to further review. This means that you will immediately
begin receiving the discounts set forth in that arrangement, which has been a concern
for all of us. The TRA, however, has reserved the right to review the CSA at a later
date, and at that time, may decide to approve or deny approval of the CSA, or to
require alterations to the CSA. B A :

- Depending on the action of the TRA, one of three eVents may occur:

1. If your CSA is approved, no further action will be taken, and you will continue

to receive the benefits of the agreement; o |

2. If the CSA is denied, then you will be notified that the agreement and the
associated discounts will cease at that time. Please note, however, that none of .
the discounts you have already received will be subject to refund; B

3. 1If the CSA is modified or changed, you will be notified of these changes and have
the option to either e , R :
A. continue the agreement under the changes ordered by the TRA; or _
B. terminate the CSA; such termination, however, will not trigger the

termination liability charges set forth in the agreement. | :



Cracker Barrell Old Country Store
03-00048
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No specific date has been set by the TRA for future action on your CSA. However, we
believe the TRA intends to proceed promptly to determine the appropriate action.
Please note that any actions by the TRA will only affect discounts and terms of your
CSA with respect to services provided within the state of Tennessee. Action by the TRA
will not affect the discounts or terms of your CSA with respect to services provided by
BellSouth in other states. ’ : : '

In the event that you have questions regarding the frorvegoing, please contact your
BellSouth Account Team. L : ' ,

- cc: BellSouth Account Team
Tennessee Regulatory Authority
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Suite 2106 . Fax 615 214-8867 : Manager
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‘ ~ Nashville, Tennessee 37201-3300 paul.stinson@bellsouth.com
- February 19, 2003

Crawford and Company
5620 Glenridge Drive
~ Atlanta, GA 30342

Re: Contract Service Arrangement No. TN02-B339-02
TRA No. 03-00049 :

Dear Customer:

Please be advised that BellSouth has submitted Contract Service Arrangement No.
- TN02-B339-02 to the Tennessee Regulatory Authority ("T RA") for review and approval,
- with respect to the services provided within the state of Tennessee. We have urged,
and the TRA has agreed, to allow this Contract Service Arrangement ("CSA") to become
effective in Tennessee, subject to further review. This means that you will immediately
begin receiving the discounts set forth in that arrangement, which has been a concern
for all of us. The TRA, however, has reserved the right to review the CSA at a later
date, and at that time, may decide to approve or deny approval of the CSA, or to
require alterations to the CSA. : :

- Depending on the action of the TRA, one of three events may occur:

1. If your CSA is approved, no further action will be taken, and you will continue
to receive the benefits of the agreement; . '
2. If the CSA is denied, then you will be notified that the agreement and the
‘associated discounts will cease at that time. Please note, however, that none of
‘ the discounts you have already received will be subject to refund; - |
. 3. If the CSA is modified or changed, you will be notified of these changes and have
the option to either - . '
A. continue the agreement under the changes ordered by the TRA,; or
B. terminate the CSA: such termination, however, will not trigger the
termination liability charges set forth in the agreement.




Crawford and Company
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No specific date has been set by the TRA for future action on your CSA. However, we
believe the TRA intends to proceed promptly to determine the appropriate action.
Please note that any actions by the TRA will only affect discounts and terms of your
CSA with respect to services provided within the state of Tennessee. Action by the TRA
will not affect the discounts or terms of your CSA with respect to services provided by
BellSouth in other states. ' ’ |

In the event that you have questi.ons regarding the forégoing, please contact your
BellSouth Account Team. ‘ : ’

PRl Stouon

 cc BellSouth Aécount Tee}imv
Tennessee Regulatory Authority
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BellSouth Telecommunications, Inc.  Tel 615 214-3839 v Paul Stinson, P.E.

Suite 2106 Fax 615 214-8867 ) ) ’ ) Manager
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. Regulatory
~ Nashville, Tennessee 37201-3300 paul.stinson@bellsouth.com :

| February 19, 2003 |

First National Online Processing, Inc.
1948 Mall Blvd
Auburn, AL 36830

Re: Contract Service Arrangement No. TN02-N897-01
TRA No. 03-00050

Dear Customer:

Please be advised that BellSouth has submitted Contract Service Arrangement No.
TN02-N897-01 to the Tennessee Regulatory Authority ("TRA") for review and approval,
‘with respect to the services provided within the state of Tennessee. We have urged,
and the TRA has agreed, to allow this Contract Service Arrangement ("CSA") to become
effective in Tennessee, subject to further review. This means that you will immediately
begin receiving the discounts set forth in that arrangement, which has been a concern
for all of us. The TRA, however, has reserved the right to review the CSA at a later .
date, and at that time, may decide to approve or deny approval of the CSA, or to
require alterations to the CSA. -

- Depending on the action of the TRA, one of three events may occur:

1. If your CSA is approved, no further action will be taken, and you will continue
to receive the benefits of the agreement; | |
- 2. If the CSA is denied, then you will be notified that the agreement and the
associated discounts will cease ‘at that time. Please note, however, that none of
the discounts you have already received will be subject to refund; EET
3. If the CSA is modified or changed, you will be notified of these changes and have
- the option to either , ,
A. continue the agreement under the changes ordered by the TRA; or
B. terminate the CSA; such termination, however, will not trigger the
termination liability charges set forth in the agreement. :
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No specific date has been set by the TRA for future action on your CSA. However, we
believe the TRA intends to proceed promptly to determine the appropriate action.
Please note that any actions by the TRA will only affect discounts and terms of your
CSA with respect to services provided within the state of Tennessee. Action by the TRA
will not affect the discounts or terms of your CSA with respect to services provided by
BellSouth in other states. : ’

In the event that you have questions regarding the foregoing, please contact your
BellSouth Account Team. ' | :

cc:  BellSouth Account Team
Tennessee Regulatory Authority




@ BELLSOUTH"

BellSouth Telecommunications, Inc. Tel 615 214-3839 ) ‘ Paul Stinson, P.E.
Suite 2106 . Fax 615 214-8867 o i ‘Manager

333 Commerce Street S Regulatory
Nashville, Tennessee 37201-3300 paul.stinson@bellsouth.com

February 19, 2003

Wades of Memphis, Inc.
5885 Ridgewy Center Pkwy
Memphis, TN 38120

Re:  Contract Service Arrangement No. TN O2—Q157—01
TRA No. 03-00051 E

Dear Customer:

Please be advised that BellSouth has submitted Contract Service Arrangement No.
TN02-Q157-01 to the Tennessee Regulatory Authority ("TRA") for review and approval,
with respect to the services provided within the state of Tennessee. We have urged,
and the TRA has agreed, to allow this Contract Service Arrangement ("CSA") to become
effective in Tennessee, subject to further review. This means that you will immediately
begin receiving the discounts set forth in that arrangement, which has been a concern
for all of us. The TRA, however, has reserved the right to review the CSA at a later
- date, ,and at that time, may decide to approve or deny approval of the CSA, or to
require alterations to the CSA. : - . '

Depending on the action of the TRA, one of three events may occur:

1. If your CSA is approved, no further action will be taken, and you will continue

to receive the benefits of the agreement; _ ' |

2. If the CSA is denied, then you will be notified that the agreement and the
associated discounts will cease at that time. Please note, however, that none of
the discounts you have already received will be subject to refund;

3. If the CSA is modified or changed, you will be notified of these changes and have
the option to either » . : - R
A. continue the agreement under the changes ordered by the TRA; or
B. terminate the CSA; such termination, however, will not trigger the

termination liability charges set forth in the agreement. :




- Wades of Memphis, Inc.
03-00051
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- No specific date has been set by the TRA for future action on your CSA. However, we
believe the TRA intends to proceed promptly to determine the appropriate action.
Please note that any actions by the TRA will only affect discounts and terms of your
CSA with respect to services provided within the state of Tennessee. Action by the TRA

- will not affect the discounts or terms of your CSA with respect to services provided by
BellSouth in other states. '

In the event thatkyou have questions regarding the foregoing, please. contact your
BellSouth Account Team. B .

Recd Stovon

cc:  BellSouth Account Team
Tennessee Regulatory Authority




@ BELLSOUTH®

BellSouth Telecommunications, Inc. Tel 615 214-3839 ) i Paul Stinson, P.E.

Suite 2106 Fax 615 214-8867 : Manager
333 Commerce Street - Regulatory

Nashville, Tennessee 37201-3300 paul.stinson@bellsouth.com

February 19, 2003

InsLogic, Inc.
11 Technology Circle
Columbia, SC 29203

Re:  Contract Service Arrangement No. TN02-Q289-03
TRA No. 03-00052

. Dear Customer:

Please be advised that BellSouth has submitted Contract Service Arrangement No.
TN02-Q289-03 to the Tennessee Regulatory Authority ("TRA") for review and approval,

- with respect to the services provided within the state of Tennessee. We have urged,

and the TRA has agreed, to allow this Contract Service Arrangement ("CSA") to become
- effective in Tennessee, subject to further review. This means that you will immediately
begin receiving the discounts set forth in that arrangement, which has been a concern
for all of us. The TRA, however, has reserved the right to review the CSA at a later
date, and at that time, may decide to approve or deny approval of the CSA, or to
require alterations to the CSA. ~

Depending on the action of the TRA, one of three events may occur:

1. If your CSA is approved, no further action will be taken, and you will continue
to receive the benefits of the agreement; ;

2. If the CSA is denied, then you will be notified that the agreement and the
associated discounts will cease at that time. Please note, however, that none of
the discounts you have already received will be subject to refund;

3. If the CSA is modified or changed, you will be notified of these changes and have
the option to either ' : :

A. continue the agreement under the changes ordered by the TRA; or
B. terminate the CSA; such termination, however, will not trigger the
termination liability charges set forth in the agreement. :




IhsLogic, Inc.
03-00052
Page 2

No specific date has been set by the TRA for future action on your CSA. However, we
believe the TRA intends to proceed promptly to determine the appropriate action.
Please note that any actions by the TRA will only affect discounts and terms of your
- CSA with respect to services provided within the state of Tennessee. Action by the TRA
- will not affect the discounts or terms of your CSA with respect to services provided by
BellSouth in other states. ‘ ' '

In the event that you have ‘questions regarding the foregoing, please contact yoﬁr
BellSouth Account Team. ' o : o ,

PR Stuom

cc:  BellSouth Account Team
Tennessee Regulatory Authority




® BELLSOUTH"

BellSouth Telecommunications, Tnc. Tel 615 214-3839 Paul Stinson, P.E.,
Suite 2106 Fax 615 214-8867 . : Manager )
) ' Regulatory

333 Commerce Street - . ‘
Nashville, Tennessee 37201-3300 paul.stinson@bellsouth.com

February 19, 2003

Apex Supply Company
193 Polk Ave '
Nashville, TN 37210

- Re:  Contract Service Arrangement No. TNO2—Q692-OO
TRA No. 03-00053 , :

- Dear Customer:

Please be advised that BellSouth has submitted Contract Service Arrangement No.
- TN02-Q692-00 to the Tennessee Regulatory Authority ("TRA") for review and approval,
with respect to the services provided within the state of Tennessee. We have urged,
and the TRA has agreed, to allow this Contract Service Arrangement ("CSA") to become
- effective in Tennessee, subject to further review. This means that you will immediately
begin receiving the discounts set forth in that arrangement, which has been a concern
for all of us. The TRA, however, has reserved the right to review the CSA at a later
date, and at that time, may decide to approve or deny approval of the CSA, or to
require alterations to the CSA. o -

Depending on the action of the TRA, one of three events may occur:

1. If your CSA is approved, no further action will be taken, and you will continue
to receive the benefits of the agreement; _

2. If the CSA is denied, then you will be notified that the agreement and the
associated discounts will cease at that time. Please note, however, that none of
the discounts you have already received will be subject to refund; e

3. If the CSA is modified or changed, you will be notified of these changes and have
the option to either ‘ ) e -

. A. continue the agreement under the changes ordered by the TRA; or
- B. terminate the CSA: such ‘termination, however, will not trigger the

termination liability charges set forth in the agreement.




Apex Supply Company
03-00053
Page 2

No specific date has been set by the TRA for future action on your CSA. However, we -
believe the TRA intends to proceed promptly to determine the appropriate action.
Please note that any actions by the TRA will only affect discounts and terms of your
- CSA with respect to services provided within the state of Tennessee. Action by the TRA
will not affect the discounts or terms of your CSA with respect to services provided by
BellSouth in other states. ’ ‘ '

In the event that you have questions regarding the foregoing, please contact your
BellSouth Account Team. I v ,

cc:  BellSouth Account Team
Tennessee Regulatory Authority




® BELLSOUTH"

BellSouth Telecommunications, Inc. Tel 615 214-3839 Paul Stinson, P.E.
Suite 2106 : Fax 615 214-8867 : . Manager

333 Commerce Street ‘ ' ' Regulatory
Nashville, Tennessee 37201-3300 paul.stinson@bellsouth.com

February 19, 2003

The PathGroup o
766 Melrose Ave
Nashville, TN 37211

Re:  Contract Service Arrangement No. TN02-Q804-00
TRA No. 03-00054 ’

- Dear Customer:

Please be advised that BellSouth has submitted Contract Service Arrangement No.
- TN02-Q804-00 to the Tennessee Regulatory Authority ("TRA") for review and approval,
with respect to the services provided within the state of Tennessee. We have urged,
and the TRA has agreed, to allow this Contract Service Arrangement ("CSA") to become
effective in Tennessee, subject to further review. This means that you will immediately
begin receiving the discounts set forth in that arrangement, which has been a concern
for all of us. The TRA, however, has reserved the right to review the CSA at a later
- date, and at that time, may decide to approve or deny approval of the CSA, or to
- require alterations to the CSA. Co : |

Depending on the action of the TRA, one of three events may occur:

1. If your CSA is approved, no further action will be taken, and you will continue
to receive the benefits of the agreement;

2. If the CSA is denied, then you will be notified that the agreement and the
associated discounts will cease at that time. Please note, however, that none of
the discounts you have already received will be subject to refund; '

3. If the CSA is modified or changed, you will be notified of these changes and have

- the option to either | | . | |
A. continue the agreement under the changes ordered by the TRA; or

~ B. terminate the CSA; such termination, however, will not trigger the
termination liability charges set forth in the agreement.




The PathGroup
03-00054
Page2

No specific date has been set by the TRA for future action on your CSA. However, we -
believe the TRA intends to proceed promptly to determine the appropriate action.
Please note that any actions by the TRA will only affect discounts and terms of your
CSA with respect to services provided within the state of Tennessee. Action by the TRA
‘will not affect the discounts or terms of your CSA with respect to services provided by
BellSouth in other states. | : '

In the event that you have questions regarding the foregoing, please contact your
BellSouth Account Team. '

Bt Stan

cc:  BellSouth Account Team
Tennessee Regulatory Authority




® BELLSOUTH®

BellSouth Telecommunications, Inc.  Tel 615 214-3839 i Paul Stinson, P.E.

Suite 2106 Fax 615 214-8867 Manager

333 Commerce Street ) ) Regulatory
Nashville, Tennessee 37201-3300 paul.stinson@bellsouth.com . . o

February 19, 2003

Helms Motor Company

694 Church St

Lexington, KY 38351 -

Re: Contract Service Arrangement No. TN02-Q854-00
TRA No. 03-00055 ‘

. Dear Customer:

Please be advised that BellSouth has submitted Contract Service Arrangement No.

- TN02-Q854-00 to the Tennessee Regulatory Authority ("TRA") for review and approval,

- with respect to the services provided within the state of Tennessee. We have urged,

and the TRA has agreed, to allow this Contract Service Arrangement ("CSA") to become

effective in Tennessee, subject to further review. This means that you will immediately

begin receiving the discounts set forth in that arrangement, which has been a concern
for all of us. The TRA, however, has reserved the right to review the CSA at a later

~ date, and at that time, may decide to approve or deny approval of the CSA, or to
require alterations to the CSA. ‘ : ‘ :

Depending on the action of the TRA, one of three events may occur:

1. If your CSA is approved, no further action will be taken, and you will continue

~ toreceive the benefits of the agreement; , »

2. If the CSA is denied, then you will be notified that the agreement and the
associated discounts will cease at that time. Please note, however, that none of
the discounts you have already received will be subject to refund; :

3. If'the CSA is modified or changed, you will be notified of these changes and have
the option to either ' . R
A. continue the agreement under the changes ordered by the TRA; or

- B. terminate the CSA; such termination, however, will not trigger the
- termination liability charges set forth in the agreement.




Helms Motor Company
03-00055 '
Page 2

No specific date has been set by the TRA for future action on your CSA. However, we
believe the TRA intends to proceed promptly to determine the appropriate action.
Please note that any actions by the TRA will only affect discounts and terms of your
CSA with respect to services provided within the state of Tennessee. Action by the TRA
will not affect the discounts or terms of your CSA with respect to services provided by
BellSouth in other states. v : |

- In the event that you have questions regarding the foregoing, plea_se'con'tact your -
BellSouth Account Team. ' _ o

Facd S o

cc:  BellSouth Account Team
- Tennessee Regulatory Authority




require alterations to the CSA.

@ BELLSOUTH®

BellSouth Telecommunications, Inc. Tel 615 214-3839 Paul Stinson, P.E.
Suite 2106 Fax 615 214-8867 Manager )

333 Commerce Street ‘ " " Regulatory
Nashville, Tennessee 37201-3300 patﬂ.stinson@bellsouth.com .

February 19, 2003

Spectrum Interior of Tenn., Inc.

201 Rosa Helm Way

Franklin, TN 37067 .

Re: Contract Service Arrangement No. TN02-Q138-01
TRA No. 03-00056 '

Dear Customer:

Please be advised that BellSouth has submitted Contract Service Arrangement No.
TN02-Q138-01 to the Tennessee Regulatory Authority ("TRA") for review and approval,
with respect to the services provided within the state of Tennessee. We have urged,
and the TRA has agreed, to allow this Contract Service Arrangement ("CSA") to become

effective in Tennessee, subject to further review. This means that you will immediately

begin receiving the discounts set forth in that arrangement, which has been a concern
for all of us. The TRA, however, has reserved the right to review the CSA at a later
date, and at that time, may decide to approve or deny approval of the CSA, or to

Depending on the action of the TRA, one of three events may occur:

1. If your CSA is approved, no further action will be taken, and you will continue
to receive the benefits of the agreement; '

2. If the CSA is denied, then you will be notified that the agreement and the
associated discounts will cease at that time. Please note, however, that none of
the discounts you have already received will be subject to refund; s

3. If the CSA is modified or changed, you will be notified of these changes and have
the option to either _ ‘ _
A. continue the agreement under the changes ordered by the TRA; or

- B. terminate the CSA; such termination, however, will not trigger the
termination liability charges set forth in the agreement. :




i

- BellSouth Account Team.

FRd S$25%en

Spectrum Interior of Tenn., Inc.
03-00056 . , '
Page 2

No specific date has been set by the TRA for future action on your CSA. However, we =~

believe the TRA intends to proceed promptly to determine the appropriate action.
Please note that any actions by the TRA will only affect discounts and terms of your

- CSA with respect to services provided within the state of Tennessee. Action by the TRA

will not affect the discounts or terms of your CSA with respect to services provided by
BellSouth in other states. o : -

In the event that ydu have questions regarding the foregoing, please contact your

cc: BellSouth Account Team

- Tennessee Regulatory Authority




